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WIRES 1986 - 2016
WIRES (NSW Wildlife Information, Rescue and Education Service Inc.) officially 
celebrated 30 years of WIRES service to wildlife and the community in 2016.

1986

Official launch of WIRES  
WIRES was the first wildlife rescue organisation in Sydney
In its first year WIRES had 150 rescuers, 60 carers and 50 vets involved

2016

WIRES has become the largest wildlife rescue organisation in Australia
WIRES has 27 branches around NSW rescuing and caring for wildlife
Annually WIRES have over 2,500 volunteers & hundreds of vets assisting wildlife.

In the last 10 years:  

WIRES have provided rescue advice and assistance for over 1 million animals
Over 15,000 WIRES volunteers have helped wildlife 
Tens of thousands of animals and community members are assisted annually 

2016 Calen-
dar

2016 Calendar

Celebrating 30 years of  service 
to wildlife 1986 - 2016

2016 Calen-
dar

2016 Calendar

Celebrating 30 years of  service
to wildlife 1986 - 2016
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Message from CEO and Chair 
This year WIRES reached an important milestone: 30 years of continuous operation.
 
This incredible achievement was celebrated throughout the organisation in tribute to 
more than 15,000 volunteers who have been responsible for rescuing and caring for 
around one million animals.

Most people would be hard pressed to remember a time when there hasn’t been a 
dedicated and skilled rescue service for wildlife and this can be attributed single-
handedly to the consistent work of WIRES.

We are blessed to have our founder Mikla Lewis still actively involved as a member 
today as we continue to deliver on her vision of a better future for Australia’s wildlife.

We have a clear mission: to actively rehabilitate and preserve Australian wildlife and 
inspire others to do the same. 

In order to fulfil its mission, the organisation has been required to step up in its role 
as an emergency service provider; as an educator and communicator.

With the increasing pressures on native flora and fauna due to numerous factors 
including loss of habitat, and the increasing environmental awareness of the general 
public, WIRES’ services are more in demand than ever before.

Some of our recent activities have been focused on connecting volunteers with 
injured and sick animals in the fastest possible way to save time and alleviate 
unnecessary suffering. 

The use of cutting edge technology to reach out to networks of volunteers instantly 
has transformed the way we respond to rescue calls. To give some idea of the 
volume of data, in the past year the WIRES system sent over 230,000 alert 
messages to over 1,400 WIRES rescuers.

In FY16 we have been proud to partner with like-minded conservation organisations 
advocating for protection of habitat and endangered ecological communities. 

We have rallied together to provide a voice for native animals in the review of key 
pieces of legislation in NSW that is currently underway, and we will stay closely 
engaged in this process.
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Yours sincerely, 

Leanne Taylor
Chief Executive Officer
WIRES

Yours sincerely, 

Storm Stanford
Chair

WIRES

Our communities online continue to grow, with our frequent social media posts now 
reaching nearly 10,000 people and visitors to our website exceeding 350,000 in the 
past year.

This is all great news for wildlife, as awareness and education are the keys to 
safeguarding our precious wildlife for future generations.

Our donors, supporters and sponsors have been great partners in helping make 
all this possible and we sincerely thank them for their ongoing passion and 
commitment. 

We also want to thank our volunteers who have once again worked consistently and 
tirelessly to rescue, care, fundraise, educate and advocate for our wildlife. 
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Finance 

NSW Wildlife Information, Rescue and Education Service Inc. (WIRES) revenue 
(including branch income) was $2,405,742 and WIRES Public Gift Fund revenue 
(including branch income) was $885,958 for the financial year ending June 30, 2016 
(FY16).

The vast majority of WIRES funds come from individual community donors wanting 
to protect and preserve native animals.

WIRES work hard to manage our finite resources stringently in order to deliver the 
best value for animals, our donors and our volunteers. 

Additional financial information is available via ACNC Australian Charities and Not-
for-profits Commission and copies of WIRES financial statements for FY16 are 
available on request by emailing info@wires.org.au.
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Training
WIRES provide quality information, education and training in the rescue and 
rehabilitation of wildlife for current WIRES members, external agencies and the 
community.  

During FY16, WIRES Training has been working on course development and 
reviewing many of our training programs, focusing on the Rescue & Immediate Care 
Course after its launch in a new format early 2015. 

In FY16 WIRES provided 39 Rescue and Immediate Care Courses across 22 
branch locations, equating to a total of 605 people trained. Figure 1 indicates the 
average number of attendees per workshop hosted by WIRES branches.
 
WIRES accredited RICC training program is attracting external interest, with a 
number of people from other wildlife organisations, both within NSW and interstate, 
seeking involvement. 

During FY16 WIRES trained a large number of people from other organisations. We 
also responded to several enquiries from external agences with training proposals, 
including a wildlife rehabilitation group based in QLD, NSW and HarbourTrust 
Parkland rangers. 

Throughout the year WIRES Training team continually assess the functionality of our 
online training platform to make necessary modifications and upgrades. With online 
training a growing area within WIRES we are focused on maximising the efficiency 
and effectiveness of our online training programs to ensure that each participant’s 
experience is optimised. 

WIRES also had another successful year in the provision of species specific training 
programs for both WIRES members and external groups. A total of 41 species 
courses were hosted during FY16, with 735 people in attendance. Figure 2 shows 
the number of each species course hosted, with the average number of attendees 
per course.

WIRES Training team are committed to continually improve training and education 
services provided to all new and current WIRES members, external agencies and 
the wider community. Core members of WIRES Training team are WIRES volunteer 
Trainers, who are experienced members passionate about sharing their wildlife 
knowledge. We cannot thank them enough for their ongoing, dedicated service. 
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Training

Figure 1. Average Participants per RICC workshop hosted in FY16 

Figure 2. Average Participants per Species Course hosted in FY16

*Please note that the Macropod & Wombat column includes the individual 1-day courses for 
Macropod RR&R and Wombat RR&R, respectively. 
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Rescue 
In FY16 WIRES recorded over 77,000 requests for rescue advice and assistance.

WIRES Rescue office is the communication hub for 21 of WIRES 27 branches. 
120,368 calls were made to WIRES Rescue Office in FY16 for advice or assistance. 
That is an average of 329 calls every day.

WIRES Rescue Office is open 7 days a week, 365 days a year. Our rescue line is 
staffed from 8am until 5pm and people can report urgent rescues 24 hours a day via 
our online form and our emergency phone service. WIRES Rescue Van is on the 
road every week, attending emergency rescues and helping animals in need.

Over the FY16 financial year, there were 63,963 animals reported to WIRES Rescue 
Office, which is an average of over 5,300 a month. This includes 34,096 birds, 
12,277 snakes and reptiles and 9,399 Possums and gliders.

WIRES volunteers rescue and care for many iconic Australian species, in the last 
year this included 9 Quolls, 564 Wombats, 272 Bandicoots and 455 Koalas. 

Our volunteers work tirelessly getting animals rehabilitated and back out in the wild. 
All species are important to us. From July to June WIRES received requests for 
assistance for 620 Brush Turkeys, 722 Masked Lapwings, 1,603 Sulphur-crested 
Cockatoos and 4,959 Rainbow Lorikeets. 
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Technology & Innovation
In the last decade WIRES has provided rescue advice and assistance for well over: 

• 500,000 birds
• 138,000 possums and gliders
• 128,000 snakes and lizards
• 74,000 macropods and mammals
• 29,000 flying-foxes and bats and 
• 13,000 raptors.

The community demand for help with ever increasing numbers of sick, injured and 
ophaned native animals drives our focus on continuous improvement.

Website

WIRES new mobile friendly website launched in May 2015.

FY16 was the first full year members of the community could email in rescue 
requests as well as call.

Over 4,400 email requests for rescue advice and assistance were received in FY16.

Rescue App 

WIRES wildlife rescue app was 2 years old at the end of FY16. 

Since launch it has been downloaded by 11,993 users (7710 apple, 4283 android).

2,522 downloads occured in FY16 (1650 apple, 872 android), growth of 27% on the 
launch year.

Rescue Communications System

At the end of FY16 our rescue communications software xMatters had been in place 
for 18 months.

This software enables WIRES Rescue Team to contact all available volunteers 
with the correct training, on different devices, instantly, helping us to rescue more 
animals faster.

Using technology to improve our efficiency and effectiveness is a priority and we will 
be investing in more technology upgrades over coming years. 
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Fundraising 
Fundraising is an ongoing challenge and major opportunity for WIRES.

Despite so many people knowing about WIRES and thousands calling in each week 
to request rescue advice and assistance, we still rely on a small pool of passionate 
supporters for the funding to keep our wildlife services operational.

In FY16 in addition to running our Summer, Spring, Autumn and Winter appeals, 
which performed well in relation to last year, some key achievements included:

1) Raising an additional $6820 for food in our 2nd year running WIRES Annual Food 
Fund for Wildlife, for more details visit: wildlifefoodfund.org.au

2) Building a Raptor Aviary in Sydney with the help of funds previously received from 
The Australian Geographic Society.

3) Receiving $5000 from Sunsuper to go towards the future construction of a Koala 
Care Facility.

4) Receiving over $56,000 as part of an LECG grant that will help WRES enhance 
our rescue services and the provision of wildlife information and education to the 
community over the next 2 years        

5) Working to build all other fundraising programmes with a particular focus on 
growing our Virtual Carer programme for regular donors.

Facebook post 
promoting WIRES 
summer appeal 

2015
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Fundraising
Website pop-up and facebook post promotiong WIRES Annual Food 
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Fundraising

Facebook post promoting our autumn appeal 2016

Facebook post promoting WIRES annual Wildlife Calendar
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Community Engagement

In FY16 WIRES had:

350,000 unique visitors to our website

4,442 people reported rescues online via our ‘report-a-rescue’ form (first full year 
available)

2,845 people made training enquiries via our site

2,522 unique downloads of WIRES wildlfie rescue app.

By end FY16 WIRES also had:

51,018 facebook followers

4,187 people on our e-news/e-comms list

9,935 people on our training news list

Increasing demand for advice & assistance over 7 years
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Examples of the community education we provide online, promoting the safety of the 
community and wildlife, includes facebook posts about:

• Awareness of wildlife on roads
• How to help urban wildlife habitat loss by making a ringtail possum drey
• The dangers of improperly discarded netting 
• Advice in relation to snakes, flying-foxes, microbats and all native species. 

The reach our posts achieve is frequently over 10,000 with some as high as 
600,000.

Some examples include:
• Road Awareness - Echidna: 41,538 people
• Making a ringtail possum drey: 83,742 people
• Dangers of Netting: 27,292 people

Our organic (unpaid) engagement rates are generally above 4% and can be as high 
as 15%. Average engagement rates on facebook for not for profits (M+R benchmark 
2016 study) are 5.4% 

Social Media
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Social Media

Sharing the story of a Pademelon 
joey rescued the morning after it’s 
mother was killed by a car touched 
the community.

At the time of our screenshot this post 
had:
• 13,365 likes
• 1,014 comments
• 3,569 shares

It had reached 601,856 people.
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Media
This financial year saw over 200 media stories involving WIRES. 

WIRES Media Team had a huge amount of collaboration and invaluable assistance 
from WIRES volunteers in all branches over the year. 

Wilbur the wallaby was a great example of one of the many rescue stories shared.

With major environmental legislation under review in NSW, WIRES also partnered 
with many environment groups to campaign for wildlife.

WIRES joined the Stand Up For Nature campaign with organisations including; 
NCC, NPA, WWF and The Humane Society, to support the protection and 
presveration of native animals and their habitat.

Wilbur the Wallaby
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Stand Up 4 Nature
The government’s State of the Environment Report 2015 advised that a record 999 
plant and animal species now face extinction in NSW.

Between 2009 and 2012, 35 species were listed as threatened and the extinction 
of more irreplaceable ecological communities of plants and animals is imminent. 
Koalas are one species listed as vulnerable to extinction in NSW and a major cause 
of the reduction in their numbers is habitat loss due to land clearing. 

Protecting remaining habitat is essential for the surival of native animal 
speciesSome of the remaining bushland and threatened species habitat in NSW is 
all that’s left and these areas cannot be replaced if they are destroyed.

Deregulation of wildlife licensing is also proposed that could have widespread 
negative consequences on the welfare of individual animals and wild populations.

To continue rescuing and caring for native animals, rehabilitating them to return 
them to the wild, we need to to be their voice to help ensure they have habitat to 
return to.

WIRES actively work with the community to assist hundreds of animals every day 
and we will continue working to help individuals and act to protect and preserve 
wildlife for generations to come.
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NSW Wildlife Information, Rescue and Education Service Inc. 

Suite 39, 117 Old Pittwater Road, Brookvale, NSW, 2100 
PO Box 7276, Warringah Mall, NSW, 2100 

CFN 10170
ABN 30768872928 

Incorporation No. Y0116216
 

Rescue Line: 1300 094 737
Donations P: (02) 8977 3396 F: (02) 8977 3399

All gifts to WIRES $2 and over are tax-deductible

www.wires.org.au
info@wires.org.au

 
www.facebook.com/WIRES.wildlife.rescue 

twitter: @WIRES_NSW

WIRES is licenced to rescue and care for wildlife by the NSW 
National Parks & Wildlife Service, licence no. MWL000100285.


